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B e d s S e a t i n g L i g h t i n g S t o r a g e P l a y &L e a r n M i r r o r s R u g s H a r d w a r e O t h e r sTerms & Conditions

Terms and Conditions are subject to change at any time without 

prior notice. For the latest version on these conditions please see it 

online on our Website. These conditions can be saved electronicaly 

or printed by all users of our Website. Whilst they remain posted on 

our website these conditions will apply to all transactions carried 

out via our Website, e-mail and by telephone.

By placing an order it is implied that you accept our terms and 

conditions as listed below:

Version dated 11/05/2020

PRICES

1. We reserve the right. without prior notice to discontinue products 

SV�GLERKI�WTIGMǻGEXMSRW�ERH�TVMGIW�SR�TVSHYGXW�

2. Prices always refer to a single unit and VAT is not included in the 

price. Legal tax and fees must be subsequently added to the price:

3. The prices are EX WORK Rio Tinto. Portugal. They do not include 

shipping, handling charges or assembly service.

4. �TIGMǻGEP]��SR�9TLSPWXIV]�MXIQW��XLI�TVMGI�MRGPYHIW�XLI�WXERHEVH�

JEFVMG��MR�GEWI�E�HMǺIVIRX�JEFVMG�JVSQ�(.7(9ƶW�GSPPIGXMSR�MW�VIUYMVIH��

XLI�GPMIRX�WLSYPH�GSRXEGX�(.7(9�XS�IRUYMV]�XLI�TVMGI�

5. &PP�TVMGMRK�MW�HIXIVQMRIH�F]�UYEPMǻGEXMSR�SJ�GYWXSQIV�

TAXES

All taxes and excises of any nature, now or hereafter levied by 

governmental authority, whether federal, state, or local, either 

directly or indirectly, upon the sale or transportation of any goods 

covered, shall be paid and borne by the buyer.

PACKAGING

1. Packaging is always included in our price.

2. When it is mandatory to use a wooden box, the client should 

instruct when placing the order:

3. .J�XLI�GPMIRX�VIUYMVIW�WTIGMǻG�TEGOEKMRK��MX�[MPP�FI�GLEVKIH�

accordingly.

ACCOUNTS AND PAYMENT TERMS

1. &PP�EGGSYRXW�[MPP�SRP]�FI�VIKMWXIVIH�SRGI�XLI�ǻVWX�TVS�JSVQE�MW�

issued.

2. 8LI�GPMIRXcLEW�XS�TVSZMHI�ZEPMH�GSQTER]�HIXEMPW��WYGL�EW�XLI�

billing name. Billing address, VAT number (company registration 

number or resale number).

3. &�GVIHMX�ETTPMGEXMSR�EGGSQTERMIH�F]�XLI�GPMIRXƶW�GIVXMǻGEXI�SJ

7IWEPI�MW�VIUYMVIH�XS�STIR�ER�EGGSYRX��.R�XLI�GEWI�SJ�ER�STIR�

EGGSYRX��MXƶW�RSX�ETTPMGEFPI�

4. Open credit terms will be considered on an individual basis.

EJXIV�XLI�ǻVWX�TVS�JSVQE�SVHIV�

5. Pro-forma orders will require a 50% deposit with the order and 

the balance prior to shipping from Portugal (until 3 days before the 

expedition date):

6. Customized pro formas or orders above $100,000 with a discount 

will require a 100% deposit.

'*3*+.(.&7=�3&2*��(4:*8��1)&

'*3*+.(.&7=�&))7*����87&:*��&�2&769*��)&����3S����������
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&((4938�34�
*974����������������������������
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*974����58�����������������������������

&GGSYRX�3S��
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.'&3�34��
9�)���58�����������������������������

'ERO�3EQI��'5.�
'ERGS�5SVXYKY´W�HI�.RZIWXMQIRXS�

'ERO�&HHVIWW��7YE�8IRIRXI�:EPEHMQ���������������5SVXS

�;.+8��''5.5851

7. Payment must be made by account transfer (in euros or dollars), 

ERH�E�GSRǻVQEXMSR�
VIGIMTX��SJ�XLI�XVERWJIV�QYWX�FI�WIRX�

F]�JE\�����������������SV�I�QEMP��MRJS%GMVGY�RIX�

8. Pro-formas should be signed and stamped by the client as a form 

of approval of the described content.

9. &PP�TMIGIWcEVI�XLI�TVSTIVX]�SJ�(.7(9�YRXMP�TE]QIRX�MR�JYPP�MW�

received.

10. (.7(9�VIWIVZIW�XLI�VMKLX�XS�HIJIV�XLI�HMWTEXGL�HEXI�YRXMP�XLI�

balance of the order is received.

PRODUCT AND STORAGE FEES

1. (.7(9�VIWIVZIW�XLI�VMKLX�XS�ETTP]�E�[EVILSYWI�JII�I\GITX�F]�

mutual agreement between both parties.

2. 9TSR�GSQTPIXMSR��ER�EHHMXMSREP�WXSVEKI�JII�SJ�����ǘ�Q��TIV�

week will be charged to any stored merchandise if the invoice 

balance is not fully paid and shipping arrangements have not been 

QEHI�[MXLMR���[IIOW�JVSQ�XLI�HEXI�XLI�KSSHW�EVI�VIGIMZIH�MR�SYV�

warehouse.

3. This fee will be cumulative until the remaining amount is invoiced.

balance and storage fees) is fully paid, and shipping arrangements 

have been made.
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LEAD TIMES

1. &PP�UYSXIHcGSQTPIXMSR�ERH�HIPMZIV]�HEXIW�EVI�IWXMQEXIW�SRP]�

2. 8LI�TVSHYGXMSRcXMQI�MW�FIX[IIR���ERH���[IIOW��HITIRHMRK�SR�

the category of the product. 

3. +SV�TMIGIW�[MXL�GYWXSQ�WTIGMǻGEXMSRW�SV�SVHIVW�SJ�PEVKI�UYERXMXMIW�

(.7(9�VIWIVZIW�XLI�VMKLX�XS�EKVII�[MXL�XLI�GPMIRX�SR�E�HMǺIVIRX�PIEH�

time. 

4. 1IEH�XMQI�JSV�SVHIVW�[MXL�(42�TVSHYGXW�SRP]�WXEVX�SRGI�XLI�JEFVMG�

EVVMZIW�EX�SYV�SǽGI�ERH�MW�TVSTIVP]�MHIRXMǻIH��

5. &PP�JEFVMGW�QYWX�FI�MHIRXMǻIH�[MXL�XLI�TVSTIV�HSGYQIRX��

6. (.7(9�MW�RSX�VIWTSRWMFPI�JSV�HIPE]W�MR�TVSHYGXMSR�SV�ER]�JEFVMG�

QMWYWI�MJ�XLI�JEFVMG�MW�WIRX�[MXLSYX�MHIRXMǻGEXMSR�F]�XLI�GPMIRX��

7. (.7(9�MW�RSX�VIWTSRWMFPI�JSV�HIPE]�MR�TVSHYGXMSR�XMQI�MJ�XLIVI�MW�

JEMPYVI�MR�WYFQMXXMRK�XLI�GSRǻVQEXMSR�
VIGIMTX��SJ�XLI�XVERWJIV��

FORCE MAJEURE 

1. All quoted completion and delivery dates are estimates only. 

2.�2ERYJEGXYVIV�WLEPP�RSX�FI�PMEFPI�JSV�HIPE]W�MR�GSQTPIXMSR�SV�

shipment or default in delivery for any reason of force majeure or 

JSV�ER]�GEYWI�FI]SRH�QERYJEGXYVIVƶW�VIEWSREFPI�GSRXVSP�MRGPYHMRK��

but not limited to (a) government action, war, riots, civil commotion, 

IQFEVKSIW�SV�QEVXMEP�PE[W��
F��QERYJEGXYVIVƶW�MREFMPMX]�XS�SFXEMR�

necessary materials from its usual sources of supply, (c) shortage 

of labor, raw material, production or transportation facilities or 

SXLIV�HIPE]W�MR�XVERWMX��
H��PEFSV�HMǽGYPX]�MRZSPZMRK�IQTPS]IIW�SJ�

QERYJEGXYVIV�SV�SXLIVW��
I��ǻVI��ǼSSH�SV�SXLIV�GEWYEPX]��SV�
J��SXLIV�

GSRXMRKIRGMIW�SJ�QERYJEGXYVI�SV�WLMTQIRX��.R�XLI�IZIRX�SJ�ER]�HIPE]�

MR�QERYJEGXYVIVƶW�TIVJSVQERGI�HYI�MR�[LSPI�SV�MR�TEVX�XS�ER]�GEYWI�

FI]SRH�QERYJEGXYVIVƶW�VIEWSREFPI�GSRXVSP��QERYJEGXYVIV�WLEPP�

have such additional time for performance as may be reasonably 

necessary under the circumstances. 

3. Acceptance by buyer of any goods shall constitute a waiver by 

buyer of any claim for damages on account of any delay in delivery 

of such goods. 

FREIGHT POLICY & DAMAGE CLAIMS 

1.8LI�XVERWTSVXW�QEHI�F]�(.7(9�EVI�EWWYVIH��.J�XVERWTSVXEXMSR�

MW�EVVERKIH�F]�(.7(9��JIIW�[MPP�FI�GLEVKIH�WITEVEXIP]�JVSQ�

the product(s) value, white glove service is not provided in the 

quotation. All products are carefully packed and inspected prior to 

shipment. 

2. The waybill is assigned to the purchaser at the time the goods 

are picked up by the carrier in Portugal. The refusal of damaged 

merchandise in no way relieves the client of responsibility for 

payment of goods. 

3. (.7(9�MW�RSX�VIWTSRWMFPI�JSV�PSWW�SV�HEQEKI�MR�XVERWMX���LSYPH�

visible or concealed damage occur in transit, immediately notify 

XLI�HIPMZIVMRK�GEVVMIV�[MXL�MRMXMEP�RSXMǻGEXMSR�SJ�MRXIRX�XS�ǻPI�E�GPEMQ��

5PIEWI�RSXI��&R]�HEQEKI�WLSYPH�EPWS�FI�GSQQYRMGEXIH�XS�(.7(9�

HYVMRK�XLI�ǻVWX����LSYVW�EJXIV�VIGIMZMRK�XLI�SVHIV �TLSXSKVETLMG�

IZMHIRGI�SJ�XLI�HEQEKIW�WLSYPH�FI�WIRX�ZME�IQEMP�XS�MRJS%GMVGY�RIX

4. +EMPYVI�XS�VITSVX�GSRGIEPIH�HEQEKI�[MXLMR�ǻJXIIR�HE]W�SJ�VIGIMTX�

will result in the denial of your claim. Proving that any damage in the 

TMIGI
W��VIUYMVIW�VITPEGIQIRX��(.7(9�GSQTVSQMWIW�XS�I\GLERKI�

the damaged part/piece integrally within a period agreed with the 

GPMIRX��.X�MW�QERHEXSV]�XS�VIGIMZI�XLI�HEQEKIH�TEVX�TMIGI�FIJSVI�

replacing it by the new one. 

5. .J�XLI�GPMIRX�GLSSWIW�XS�XVERWTSVX�XLI�TVSHYGX
W��F]�LMW�S[R�

QIXLSHW�SV�QIERW��(.7(9�[MPP�FI�JVII�SJ�ER]�GLEVKIW�SV�

responsibility over events that might occur during transportation. 

RETURN AUTHORIZATION 

1. (.7(9�HSIW�RSX�EGGITX�VIXYVRW��.X�MW�[MXLMR�SYV�WSPI�HMWGVIXMSR�EW�

to whether to accept returns of merchandise. 

2. .XIQW�VIXYVRIH�[MXLSYX�SYV�TVMSV�EYXLSVM^EXMSR�[MPP�FI�VIJYWIH�EX�

FY]IVƶW�I\TIRWI��

3. Returned items must be in their original condition and packaging, 

and you shall prepay and be liable for all charges in connection with 

the shipping of returned goods, including insurance. 

4. The 50% non-refundable deposit will be kept on all returns 

of merchandise. Custom items are not returnable under any 

circumstances. 

ORDER POLICY 

1. Email orders are the best way to send in your order. All orders 

must be submitted in writing by including a purchase order number, 

job or customer name. 

2. &R�SVHIV�GSRǻVQEXMSR�[MPP�FI�WIRX�SYX�[MXLMR����LSYVW�F]�IQEMP��

2IVGLERHMWI�MW�QERYJEGXYVIH�YTSR�XLI�VIGIMTX�SJ�XLI�SVHIV�ERH�

deposit of 50% of the order value. 

3. Cancellations will not be accepted after 5 working days from the 

SVHIV�MWWYI�HEXI��8LI�EQSYRX�EPVIEH]�TEMH�[MPP�FI�GVIHMXIH�
(.7(9�

Credit Note) to the same entity that was ordered from us. 

4. Changes in orders, returns or cancellations require prior written 

ETTVSZEP�JVSQ�QERYJEGXYVIV��.R�IZIV]�SXLIV�EWTIGX�
HIPE]��GPMIRX�

MRHIGMWMSR��PSWW�SJ�TVSNIGXW��IXG���XLI�EQSYRX�TEMH�XS�(.7(9�[MPP�RSX�

be refunded or credited as Credit Notes, and the client will lose any 

right to the goods. 

5. Such orders will be subject to change, cancellation or stocking 

JIIW�YT�XS���	�SJ�XLI�RIX�WIPPMRK�TVMGI��

Terms & Conditions
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CUSTOM ORDER 

1. These orders will necessitate special pricing based on quantity 

and features. 

2. All custom designs are subject to a non-refundable design fee 

TPYW�ER]�GYWXSQM^EXMSR�GLEVKIW��.R�WTIGMǻG�GEWIW�SJ�GYWXSQM^EXMSR��

additional design fees may apply. This will be determined on a 

case-by-case basis at which time the buyer will be noticed of any 

said fees. 

3. +SV�TMIGIW�[MXL�GYWXSQ�WTIGMǻGEXMSRW�[I�VIWIVZI�XLI�VMKLX�XS�

extend the listed lead time. 

4. (YWXSQ�SVHIVW�EVI�RSX�VIXYVREFPI�YRHIV�ER]�GMVGYQWXERGIW��.J�E�

GYWXSQ�SVHIV�MW�VIGIMZIH�TVSHYGIH�MRGSVVIGXP]�
M�I���[VSRK�ǻRMWL�SV�

JEFVMG��(.7(9�VIWIVZIW�XLI�VMKLX�XS�VITVSHYGI�SV�VITEMV�XLI�GYVVIRX�

merchandise prior discussing a return. All custom order returns due 

to production issues will be handled on a case-by-case basis. 

CONTRACT/HOSPITALITY ORDERS 

(.7(9�LEW�XLI�EFMPMX]�XS�GYWXSQM^I�I\MWXMRK�TVSHYGXW�SV�RI[�

TVSHYGXW�XS�QIIX�GSRXVEGX�WTIGMǻGEXMSRW��8LIWI�SVHIVW�[MPP�

necessitate special pricing based on quantity and features. Please 

GSRXEGX�(.7(9�JSV�GSRXVEGX�UYSXIW��

CODE COMPLIANCE 

(.7(9�QEOIW�RS�VITVIWIRXEXMSR�XLEX�MXwW�TVSHYGXW�GSQTP]�[MXL�

ER]�SV�EPP�PSGEP�FYMPHMRK�GSHIW��.X�MW�XLI�FY]IVƶW�VIWTSRWMFMPMX]�JSV�

determining local code compliance. 

INTERNET POLICY 

1. )IEPIV�MRXIVRIX�[IFWMXIW�QE]�RIMXLIV�EHZIVXMWI��RSV�MR�ER]�[E]�

HMWTPE]�XLI�(.7(9�REQI��PSKS��TVSHYGX�MQEKIW�SV�ER]�SXLIV�

branded company symbols or information without prior written 

consent from the company. 

2. )IEPIV�[IFWMXIW�QE]�RSX�HMWTPE]�TVMGMRK�SR�(.7(9�TMIGIW��

TVSQSXMSREP�SǺIVW��HMWGSYRXW�SV�ZEPYI�WXEXIQIRXW�
I�K��PS[IWX�TVMGI�

MR�XS[R���5PIEWI�GSRXEGX�(.7(9�JSV�JYVXLIV�GSQTER]�KYMHIPMRIW�SR�

internet usage. 

DISTRIBUTION POLICY 

We reserve the right not to sell to, or continue to sell to, any dealer 

[LSWI�HMWXVMFYXMSR�SV�WEPIW�XEGXMGW�VIWYPX�MR�E�RIKEXMZI�IǺIGX�SR�SYV�

ability to compete and sell within a market area.

PRODUCT 

1. *EGL�(.7(9�HIWMKR�MW�LERHGVEJXIH��;LMPI�IZIV]�IǺSVX�MW�QEHI�XS�

maintain uniformity, slight variations may occur. 

2. (.7(9�MW�JVII�SJ�GSQQMXXMRK�ER]�HIWMKR�MQTVSZIQIRX�[MXLSYX�

RSXMǻGEXMSR��.QEKIW�SR�GEXEPSK�SV�[IFWMXI�QE]�ZEV]�JVSQ�XLI�ǻREP�

product. We work every day to enhance the quality of our products 

aesthetically, usability and reliability. 

3. For custom requirements every case will be assessed individually 

F]�SYV�HIWMKR�XIEQ��.J�E�GYWXSQ�HVE[MRK�MW�VIUYMVIH�XLIVI�[MPP�FI�E�

fee applied to the service. 

CLEAN & CARE 

1. ;I�SǺIV�XLI�JSPPS[MRK�GEVI�EHZMGI�XS�TVSZMHI�]SY�[MXL�TIEGI�SJ�

mind and allow you to look after your furniture in the best possible 

way. 

2. Remove dust pieces using a clean, soft, lint–free cloth such as a 

GSXXSR�HMETIV��)S�RSX�YWI�E�WTSRKI�SV�HMWLGPSXL��;I�EHZMWI�XLI�YWI�

of a water based cleaning agent only. 

STOCK 

We keep a reasonable number of products available for shipment. 

To get hold of our Ready to Ship list, please contact one of our 

Sales and Product Specialists or access through this link: Ready to 

Ship. 

WARRANTY AND DISCLAIMER 

There are no warranties with our products. When issues arise, 

(.7(9�VIWIVZIW�XLI�VMKLX�XS�HIXIVQMRI�[LIXLIV�E�VITPEGIQIRX�SV�

repair is most appropriate. 

SAMPLES 

(.7(9�LEW�WEQTPIW�EZEMPEFPI�SJ�EPP�MXW�WXERHEVH�ǻRMWLIW��JSV�LEVH�

GEWI�ERH�JEFVMGW��.J�XLI�GPMIRXW�[MWL�XS�EGUYMVI�ER]�SJ�XLI�ǻRMWLIW�

XLI]�WLSYPH�GSRXEGX��ZME�IQEMP�EX�MRJS%GMVGY�RIX�SV�ZME�TLSRI�EX������

������������MR�SVHIV�XS�TYVGLEWI�XLIQ��

COPYRIGHTS 

&PP�VMKLXW�VIWIVZIH��3S�TEVX�SJ�(.7(9�HIWMKR�TMIGIW�QE]�FI�

reproduced, distributed, or transmitted in any form or by any 

QIERW��MRGPYHMRK�TVSXSX]TMRK���)�HVE[MRKW��SV�SXLIV�IPIGXVSRMG�SV�

mechanical methods, without the prior written permission of the 

brand, except noncommercial uses permitted by copyright law. 

For permission requests, write to the brand, addressed “Attention: 

(ST]VMKLX�TIVQMWWMSR�ƹ�EX�MRJS%GMVGY�RIX

Terms & Conditions


